
Unit 1 Lesson 4 
Communication  
Vocabulary Definition 
1. afraid frightened because you think something bad may happen; scared 

2. appropriate correct or suitable for a particular time, situation, or purpose  

3. body language changes in your body position and movements that show what you 
are feeling or thinking 

4. communication the process by which people exchange information or express their 
thoughts and feelings: 

5. confused unable to understand what someone is saying or what is happening 

6. deaf cannot hear 

7. depressed sad, low in spirit 

8. disgusted strong feeling of dislike or distaste 

9. emotions feelings 

10. empathetic the ability to understand other people's feelings and problems  

11. eye contact to look at someone's eye's when you speak to them 

12. facial expression what your face looks like when you speak 

13. feedback advice, criticism about how successful or useful something is 

14. friendly showing kindness 

15. gestures a movement of part of your body, especially your hands or head, to 
show what you mean or how you feel 

16. happy feeling of expressing pleasure 



17. inappropriate not suitable 

18. nonverbal not using words to communicate 

19. open-ended does not have a definite answer 

20. patient  1. able to wait calmly for a long time or to accept difficulties, 
people's annoying behaviour etc without becoming angry                    
2. person under medical treatment 

21. puzzled not able to understand 

22. sad unhappy because something bad has happened 

23. speech act of speaking 

24. surprise something sudden, or unexpected 

25. tired feeling that you want to sleep or rest 

26. tone the way your voice sounds, which shows how you are feeling or 
what you mean 

27. uncooperative not willing to work with or help 

28. verbal spoken not written 

29. written put down in word on paper 

 


